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Policy Statement  

In the event of power loss, the facility will initiate protocols to ensure the residents are not exposed to temperatures 

above 80 degrees F. If the temperature of the facility reaches 81 degrees F the facility will notify the department of 

health, AHCA, and begin to evacuate the facility.  

Policy Interpretation and Implementation 

 

1. Immediately call the Duke Energy high-priority response number at 888-262-5677 or 800-228-8485 for repair 
service. 

 

2.  If after hours, Maintenance person on call shall be paged to notify them of generator use.  The maintenance 
person notified is responsible for making sure that the emergency generator is operating properly and is kept 
fueled.  The generator contains 100 gallons of diesel oil.  In case of generator failure, Maintenance person 
on call shall immediately contact Ring Power 904-737-7730 for a Service Technician out here to check on the 
problem.  The Maintenance person on call shall then notify the Administrator on call of the necessity of call-
ing in a Service Technician.  Fuel for the generator can be obtained through Whetstone Oil Company 799-
1400.   

 

3.  Administration will be notified whenever the facility must go onto Emergency Power.   
 
 

4. If air conditioning is lost, indoor temperatures must be taken and logged every four hours. Readings should be 
taken at various locations in the building to determine the hotter spots. The below actions should be taken by 
staff, at the direction of the administrator or designee of the administrator: 

 
 Maintenance director will distribute our 6 on site portable air conditioners to the following common  

Areas: Main Dining Room, Courtyard Dining Room, Activities Room, and Therapy Gym. These units run 
on the emergency outlets and will run on our current generator. These cool zones will house all residents 
during a power loss emergency. Extra diesel fuel is on site to run the generator for 96 hours.  

 Call United Rentals rep David Mannschreck at 813-468-8514 to obtain a portable generator and AC units 

within 24 hours of notification. These extra portable AC units will condition additional space, in addition 

to our onsite portable air conditioners, to give conditioned space for our staff. Rental company will provide 

two 500 gallon fuel cubes to provide for 96 hours of continuous operation. In the event of a named storm 

United Rentals will provide the same services with a 72 hours notification.  
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Ahead of extra generator and extra AC delivery: 

 
 Relocate residents to air-conditioned areas of the building: Main Dining Room, Courtyard Dining Room, 

Activities Room, and Therapy Gym. 
 Large fans are activated in patient care areas. 
 Medical director is notified. 
 Fluids are encouraged. 
 Extra ice is made available to all patients. 
 Portable air conditioning units are utilized through generator power, in a triage area if needed for patients 

with fevers or medical emergencies. 
 High risk patients should have body temperatures recorded every four hours.  The nurse will monitor and 

report information to the attending physician when applicable. 
 Closely monitor sanitation.  Heat speeds up food spoilage. 
 Place patients with elevated temperatures near fans cooled with air blowing over basins of ice. 
 Turn off lights as well as other heat producing appliances whenever possible. 
 Keep residents out of direct sunlight. 
 Close blinds and curtains in areas of direct sunlight. 
 

 

5. The emergency generator is tested and maintained in accordance with NFPA 110 to ensure proper mechanical 
operations. 

 
6. If the building temperature reaches 81 degrees, notify the county health department, AHCA, and then begin 

evacuation procedures.  

   See Evacuation Procedures Policy.  

 

 

 

 

 

 

 

 

 

 

 

References 
 Federal Code 483.73, 483.10 

 NFPA 110 
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