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Reduced Fare Photo ID Planning Department/Mass Transit

1. Riders eligible for the Reduced Fare Photo ID with valid documentation:

e Seniors 65 years old or older (must show Government-issued Photo ID*)

e Students of any age (must show current year student ID, report card or
transcripts)

e Medicare recipients (valid Medicare card)

e Other transit agency’s reduced fare photo ID

e Disabled (they must submit application with physician verification form)

2. Disabled individuals may request an application for a Reduced-Fare Photo ID by
telephone, email, mail, or in person.

3. All qualified riders must schedule an appointment for the Reduced Fare Photo ID
to be issued.

4. Once proper documentation is submitted, a Reduced Photo ID is issued free of
charge. There will be a charge of $2.50 for any replacement ID.

5. Only students and qualified temporary disabled individuals will have an ID
expiration date.

6. The photo ID must be shown to the driver when boarding to purchase a reduced-
fare pass or cash fare.

7. Passengers who do not have their reduced fare photo ID or cannot produce proof
of eligibility for the reduced fare when boarding the bus must purchase a regular
fare.

Notes:
*Driver’s license, passport or any government issued photo ID.




