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Overall Department Data 
1st  

Quarter  
Oct - Dec 

2nd 
Quarter  

Jan - Mar 

3rd  
Quarter  
Apr - Jun 

4th  
Quarter  
Jul - Sep 

FY 
20/21Totals 

Number of Total Calls (All Divisions including Misc.) 8,822 9,076 9,539 10,290 37,727 
HCFR Overall Average Response Time (In Minutes) 6.73 6.80 6.60 6.82 6.74 
Number of Miscellaneous Calls* 24 23 34 13 94 
Total Est. Gallons of Water Used (Supp.+Train.+Prev.) 700,559 953,692 885,920 900,759 3,440,930 
Number of Citizen Complaints Investigated 16 14 7 17 54 

 

Fire Suppression Division 
1st  

Quarter  
Oct - Dec 

2nd Quarter  
Jan - Mar 

3rd Quarter 
Apr - Jun 

4th  
Quarter  
Jul - Sep 

FY 
20/21Totals 

Number of Fire-Related Calls 103 109 163 66 441 
Estimated Dollar Loss at Residential Fires in $ $791,750 $385,186 $1,011,501 $666,470 $2,854,907 
Estimated Dollar Loss at Commercial/Industrial Fires $132,080 $144,000 $18,501 $4,000 $298,581 
Est. Gallons of Water Used in Extinguishment 135,483 81,574 126,699 11,353 355,109 
Number of Fires Under Investigation 1 1 2 1 5 
Number of Civilians Injured Due to Fire 2 4 3 4 13 
Number of Civilians Deaths Due to Fire 1 0 1 1 3 
Number of Firefighter LOD Injuries 1 0 0 0 1 
Number of Firefighter LOD Deaths 0 0 0 0 0 
 

EMS Division 
1st  

Quarter  
Oct - Dec 

2nd  
Quarter  

Jan - Mar 

3rd  
Quarter  
Apr - Jun 

4th  
Quarter  
Jul - Sep 

FY 
20/21Totals 

Number of EMS Related Calls 6,710 6,994 7,130 7,946 28,780 
Number of Patients Transported 5,373 5,666 5,752 6,077 22,868 
Number of Transports Referred to Med Fleet 2 1 2 2 7 
Number of Transports Med Fleet Not Available  4 2 8  14 
EMS Reports Approved as EMSTAR Compliant     99.99% 
EMS Transport Revenue Collected in $ $1,797,938 $2,021,165 $2,287,634 $2,389,367 $8,496,104 

EMS Transport Revenue Collected in % of Budget** 23.0% 26.0% 30.0% 31.0%  
 

Training Division 
1st 

Quarter  
Oct - Dec 

2nd 
Quarter  

Jan - Mar 

3rd   
Quarter  
Apr - Jun 

4th 
Quarter  
Jul - Sep 

FY 
20/21Totals 

Contact Hours of Company Training 15,656.7 11,709.1 12,966.5 14,311.1 54,643.4 
Contact Hours of Officer Training 910.5 1,017.0 1,360.3 682.5 3,970.3 
Contact Hours of Driver Training 1,448.0 776.5 862.0 1,226.5 4,313.0 
Contact Hours of EMS Training 1,715.8 1,257.2 1,839.8 1,870.5 6,683.2 
Firefighters Completing New Hire Orientation 18 0 3 10 31 
Est. Gallons of Water Used for Training  0 37,350 25,100 30,800 93,250 
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Fire Prevention Division 
1st  

Quarter  
Oct - Dec 

2nd 
Quarter  

Jan - Mar 

3rd  
Quarter  
Apr - Jun 

4th  
Quarter  
Jul - Sep 

FY 
20/21Totals 

Number of Annual Fire Inspections Performed 1,087 958 623 1,300 3,968 
Number of New Construction Field Inspections 329 443 271 294 1,337 
ISO Class Rating Letters Requested and Sent 9 13 5 26 53 
Special Events Coordinated - Non-Dedicated Unit 37 14 19 15 85 
Special Events Coordinated - Dedicated Unit 2 1 0 0 3 
Fire Corps Special Events Coordinated  10 0 0 0 10 
Fire Hydrants Flushed and/or Flow Checked 689 1,038 1,046 1,060 3,833 
Fire Hydrants Cleared Of Weeds or Brush 83 75 103 141 402 
Fire Hydrants Had Gaskets Replaced 119 126 222 298 765 
Fire Hydrants That Were Re-painted 3 0 0 0 3 
Fire Hydrant Pavement Markers Installed 288 232 224 265 1009 
Est. Gallons of Water Used Flowing Hydrants  565,076 834,768 734,121 858,606 2,992,571 

* Miscellaneous Calls = Service Calls, Good Intent, Severe Weather, Natural Disaster, Special Incidents & Not Recorded 
(Miscellaneous calls are included as a component within number of Total Calls). 

** Based on a percentage of the fiscal year EMS revenue budget, collected within each calendar quarter. 


